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Inaccessible Uber Wants To Go Statewide

Advocates from across the state
of New York, including New
York City, Rochester and Al-

bany, held a lobby day to inform N.Y.
State Assemblymembers and Senators
that a bill to allow Uber and other
Transportation Network Companies (TNCs) to expand throughout
the state authorizes discrimination on the basis of disability.

Since the bill only requires TNCs to transport people who can
transfer from their wheelchairs, assuming their wheelchairs can be
stowed, TNC’s will never have to provide wheelchair accessible ve-
hicles should this bill pass.

The bill (S.4208-A and A.6090.A) also precludes localities from
regulating Uber and other TNCs.  Should the bills pass, no locality –
i.e., Albany, Buffalo, Syracuse, Rochester, Elmira, Utica, Rochester,
Westchester or Nassau Counties – will be able to impose an accessi-
bility requirement on the TNC vehicles.

The mayors of these cities have already written to the legislature
urging them to pass these bills. They believe Uber will provide job
opportunities in their communities and have paid little attention to
the bills’ perpetuation of inaccessibility in the for-hire vehicle indus-
try or the language precluding local regulation.

Rochester’s mayor has stated she favors accessibility to TNC ve-
hicles and the Center for Disability Rights in Rochester and United
Spinal association have written the mayor urging her to withdraw
her support for the flawed bill.

New York state Uber honcho Josh Mohrer has stated he wants to
launch Uber upstate and look at accessibility over time. This is lip
service to accessibility and would permit the establishment of a com-
pletely inaccessible TNC system first, making wheelchair access an
expensive “add-on” instead of part of the core TNC system.

If New York City, where Uber operates 30,000 inaccessible ve-
hicles and not one accessible vehicle, is a sign of things to come up-
state, don’t hold your breath until the TNCs begin accessible opera-
tions.

It is imperative that the legislature and, for that matter, the New
York City Council realize that hundreds of millions of taxpayer dol-
lars are spent on special transportation for wheelchair users in New
York state every year, whether provided by Americans with Disabili-
ties Act (ADA) required paratransit, Medicaid non-emergency medi-
cal transportation, the Department of Veterans Affairs, Adult Ca-
reer and Continuing Education Services – Vocational Rehabilitation
(ACCES-VR) or other agencies that pay for benefits related travel.
Those expenses could be cut dramatically if the for-hire vehicle in-
dustry were accessible to wheelchair and scooter users.

The bill, as drafted, perpetuates discrimination, sentences those
who live in areas not served by accessible taxis (which is everyone in
New York state except those residing in New York City)  to life with-
out transportation. ADA paratransit only has to operate when mass
transit operates.

If a transit system does not provide weekend or evening service, it
doesn’t provide paratransit service at that time either. Everyone else
in the community can call a taxi except wheelchair users.

Why not require TNCs to provide service to wheelchair users? Why
allow an entirely new and popular form of transportation to decide
who it wants to serve?

Why not require them to provide service to all who reside in and
visit our state, not just to those who can walk?


