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Tech Access: A Priority

United Spinal Association’s mis-
sion has always been to en-
hance the lifestyles of people 

living with spinal cord injuries or dis-
orders (SCI/D). 

In doing so, more often than not, we 
enhance the lifestyles of other people 
with disabilities, especially those who use wheelchairs, and/or 
who have limited manual dexterity. Other organizations concen-
trate on cures for SCI/D and, of course, United Spinal supports 
those efforts. But the 56,000 members of the organization set its 
priorities. 

There are always individuals with SCI/D interested in a cure. 
In fact, 100 percent of our members were interested in a cure 
when they became disabled. But as those with SCI/D adjust 
their lifestyles, living arrangements and employment goals to 
accommodate disability, priorities change. 

This year, United Spinal Association will begin a new tech-
nology initiative. Technology’s ability to enhance independence 
must be incorporated into United Spinal’s policy and program 
work. Just as the “built environment,” such as housing, work-
places, subway systems and recreation areas must be accessible, 
so must the virtual environment. 

New technology and the products spawned by new technology 
must be accessible. This cannot be a second-generation issue.

A new nonprofit, headquartered in Birmingham, Ala., has been 
established. Corada (Comprehensive Resource for the Americans 
with Disabilities Act) will evaluate products for compliance with 
accessibility standards and usability by persons with cognitive, 
physical and sensory impairments. 

Corada is not a standard setting agency and it will have no 
legal authority, but the fact that manufacturers will seek its en-
dorsement for the accessibility of their products is a new devel-
opment. 

Baby boomers are aging rapidly (full disclosure, I’m one of 
them) and with aging comes limited mobility and dexterity. Baby 
boomers will also live longer than any preceding generation and 
require products and services that meet their needs. Luckily, 
people with disabilities will benefit from these efforts. 

Smart homes in smart cities can improve life for those with 
limited physical ability. The ability for an individual to control 
their environment from their phone or computer, communicate 
with their medical provider via a wearable device and summon 
and direct transportation via app already exists and will be com-
monplace in a few years. Cities will be able to automatically com-
pile metrics via interrelating computing devices in order to more 
efficiently serve inhabitants, including those with disabilities.  

Old disparities exist which hamper tech accessibility efforts. 
Lack of broadband access, either because of unaffordability or 
geographic isolation, will plague people with disabilities if they 
can’t use the internet. Some equipment will have to be modified 
to be usable by people with disabilities, but the most important 
disparity is the tech industry’s lack of awareness of gaps in ser-
vice as it relates to people with disabilities. 

To solve this problem, United Spinal has formed a Tech Ac-
cess Group. Tech-savvy members will gather and share informa-
tion about technology that works for consumers with spinal cord 
injuries and disorders (SCI/D).

They will identify unmet needs for consumers with SCI/D and 
present opportunities for the technology industry to provide inno-
vative solutions and provide a forum for the technology industry 
to present new ideas, test concepts and products and, together 
with SCI/D consumers, develop research proposals.

They will also develop United Spinal technology policy and 
principles and promulgate legislation and regulation that pro-
motes accessible technology.

It is our hope that working together with tech developers and 
vendors we can forge a truly universal digital landscape.




